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	Distribution Technologies – System Engineer

	

	Job Reference:   

	UKIS434

	LM People Job Code/Title:   
	E1463I / Systems Engineer

	Location:   
	9962 - Havant, Langstone Tech Park

	Programme/Functional Group:   
	Distribution Technologies Engineering Team


	Description of Business Environment:

The job entails working in Lockheed Martin Distribution Technologies (DT) on a growing portfolio of Programmes in the UK and Internationally for a range of commercial customers, primarily focused on providing IT Solutions to Postal Authorities. The DT Business Area is entering a major growth phase as Customers invest in exciting high technology Enterprise Solutions.


Duties / Responsibilities:

Reporting to the Engineering Manager, and under general direction of the Engineering Leadership Team, the role provides System Engineering input to existing programmes as well as providing input to new services for these existing programmes and input to new business opportunities.

Duties include:

· Developing system design solutions, for software and hardware including requirement analysis and design. Working to ensure that system and sub-system specifications and interfaces are correctly documented. 
· Contribute to discussions with customers during requirements analysis – transforming operational needs into technical requirements specifications.
· Support Business Development and Programme Management during capture & proposal phases. 
· Support design activities to cost, schedule and customer satisfaction.
· Support requirement definition and requirement compliance.
· Support maintenance and improvement of engineering processes, plans and procedures, including problem resolution and effective change management.
	· Support technical interchanges with customers, suppliers and team members to implement the design solution, conduct evaluations and provide accreditation of completed products.
· Become the specialist focal point for allocated design solutions, supporting definition, negotiation, design analysis and delivery scope.
· Support technical risk assessment and reduction, including identification and assessment of Technical Performance Measures and Technical Readiness Levels.

· Responsible for coordinating own work, with other team members.
· Provide detailed status through reports and reviews, to include task progression, cost expenditure, staffing, skills, risk and opportunities.
· Support the back-fill across engineering disciplines at appropriate times.
· Contribute to team success supporting systems, software, & infrastructure engineers to design high level architectures for enhancements to operational systems.
· Provide technical support to implementation teams through the development, testing, and system acceptance phases of enhancements to the operational system.
· Provide technical integration support during software deployment phases.

· Provide technical solutions support to the Programme Management Team.
· Provide comprehensive technical hand-over to on-going maintenance / support teams.

· Investigate Trouble Tickets raised against the operational systems.
· Support Business Development and Programme Management during capture & proposal phases.
Required Skills:
· Proven experience in complex system design, development and performance analysis, particularly in the commercial IT domain

· Technical confidence in a customer facing/consultation role
· Ability to learn and understand the design and workings of existing operational systems.
· Enthusiastic self-starter with good communication skills, able to work with other Lockheed Martin staff (engineering and programme management), and regularly with customers and subcontractors and internal product development teams

· Ability to investigate system defects,  diagnose cause of the defect and recommend  appropriate corrective action

· Ability to create clear and effective reports suitable for customer acceptance, including problem identification and diagnosis.



	Desired Skills:

· Experience with Enterprise Architect (EA)

· ITIL Experience 

· Familiarity with any of the following:

· Windows (NT/2003/7/2008)

· UNIX OS

· Oracle Databases

· UML

· Java/J2EE

· C++
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