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Computer Support
Industrial Trainee
Description of the Business Environment:

Computer Services require a Student Computer Support Engineer to join our busy Computer Desktop Support team. 
Duties/Responsibilities:

The team covers a variety of support functions including but not limited to: 

· Liaising with computer users providing telephone support and problem solving at the desktop.

· Providing general IT advice.

· Carrying out PC hardware and software configuration builds.

· Trouble shooting PC hardware and software application problems. 

· Telephony support.

· Network infrastructure support.

· Ad hoc IT based projects.

The role requires someone with a good technical aptitude and is capable of working under their own initiative as well as co-operatively within a knowledge-sharing team. 

Attention to detail is important as configuration control and record keeping are important aspects of the role.

The successful candidate will be flexible and prepared to take on new tasks and assume new responsibilities as they will be encouraged to take responsibilities for projects and support to other areas of the department as the role develops and changes. The role includes some manual handling tasks and visiting users at their desktop, therefore a general level of fitness is required. Training in support will be provided where applicable.

The department operates a shift pattern which covers 07:30 to 18:00 Monday to Thursday and 07:30 to 15:00 on a Friday. Saturday’s are covered by an on call system covering 08:00 to 14:00 which is manned on a rotational basis.

Essential Skills:

Ability to build and configure a PC/Laptop/Workstation including changes to components such as memory, network and graphics cards and hard disks, Windows XP and Office 2003 plus 3rd party software as necessary.

Working knowledge of using Ghost.

Knowledge of installation and configuration of networked printers.

Demonstrable knowledge of Microsoft Windows XP and Office 2003 software.

Basic knowledge of networking principles

Good communication skills and attention to detail.

This vacancy requires all successful candidates to be processed for a HM Government security clearance, which stipulates, at a minimum, that the applicant must have been a resident in the UK for at least the last five years.
Desirable Skills:
Working knowledge of 3rd party software such as Corel Draw, MS Project, Visio.

Typical minimum education & experience:
2 A-Levels or equivalent relevant work experience and/or knowledge and candidates should be studying for an appropriate degree from an accredited University.
and expecting at least a 2:1.

To apply please click here
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